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This research aims to explore the transformative impacts of applying artificial intelligence (Al)
technologies to the role of the registrar in municipal administrations. Despite the importance of
this role in preserving institutional records and facilitating administrative processes, it faces
multiple challenges related to efficiency, accuracy, and cost. The research poses the following
question: How can Al contribute to addressing these challenges and improving the performance
of the registrar's role in municipal work?

The research is based on literature related to artificial intelligence, document management, and
digital government transformation. A cumulative methodology was adopted, where data was
collected through a review of specialized literature, analysis of some studies, and interviews with
experts in the field of artificial intelligence and municipal employees working as registrars.

The research results showed that Al plays a crucial role in developing the registrar's role in
municipal work. By automating routine processes, improving data accuracy, and facilitating access
to information, Al can contribute to increasing efficiency, reducing costs, and improving the
quality of services provided to citizens. Al can also contribute to enhancing transparency and
accountability by creating secure digital records.

Despite the many benefits of Al, it faces some challenges such as costs, cybersecurity, and
workforce. To overcome these challenges, the research recommends adopting a gradual approach
to implementing Al, investing in capacity building, and developing a comprehensive risk
management framework.

This research emphasizes the importance of integrating Al into the registrar's role in municipal
work. By leveraging the potential of Al, municipalities can achieve a comprehensive digital
transformation, improve the efficiency of their services, and enhance citizen satisfaction.
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